BOSS Software User


Benchmarking Information List


(Please answer all questions as completely as possible)








Do you have a hospital consulting firm hired to reorganize, or adjust staffing levels; or create benchmarking goals?








If yes, please identify the company: ____APM ____MECON ____OTHER (please provide name)





FACILITY INFORMATION:





Managers Name:_________________________________________________


Title:___________________________________________________________


Facility:_________________________________________________________


Address:________________________________________________________


City/State:___________________________________Zip:________________


Phone:_________________________Fax:_____________________________


Avg. Hospital Census Last January:_____________________________________





TYPE OF HOSPITAL (Select up to three:  those which most affect Social Work service delivery)





Public			______


Private			______


Academic Medical 	______


Teaching		______


Regional		______


Community		______


Rural			______


Specialty Hospital	______


(e.g., Children’s, Cancer, Psychiatric that are Independently Licensed)





SPECIALTY AREA SERVED BY SOCIAL WORK DEPARTMENT BUDGETED FTE








�








EMERGENCY department……………………………….  


SKILLED NURSING FACILITY


BURNED CARE unit


DIALYSIS service (Inpatient)


HIGH RISK medical OB/PERINATAL services


PEDIATRIC services


HEMATOLOGY/ONCOLOGY services


TRANSPLANT services


HOME CARE agency


CASE MANAGEMENT services


TRAUMA Center (Level 1)


Other specialties











�





Are 20% or more of social work FTE’s budgeted and 


accountable outside the Social Work Department?




















The percentage of total social work FTE in specialty assignments:





	Less than  25%  ______


	            25-49%  ______


                           50-74% ______


	More than 75%  ______





SOCIAL WORKERS IN OUTPATIENT SPECIALTY ASSIGNMENTS





�








PARTIAL PSYCHIATRIC HOSPITAL


SUBSTANCE ABUSE


PSYCHIATRY


DIALYSIS


GERIATRICS


EAP


TRANSPLANT





OUTPATIENT CASES REPRESENT WHAT PERCENTAGE OF TOTAL CASES?





	Less than 25%  ______


	           25-49%  ______


	           50-74%  ______


	More than 75% ______





DO HOURS PAID include the following positions?





�








Department MANAGER/DIRECTOR?


Professional staff OTHER than licensed/certified


social workers?





DOES THE DEPARTMENT:





�











Maintain staff ON SITE 12 or more hours per day?





Maintain staff ON SITE 6 or more days per week?


Use an ONCALL or STAND-BY system for securing


staff in emergency situations?


DIRECTOR/MANAGER routinely performs clinical 


assignment 8 or more hours per week?


PROVIDE IN-SERVICE training for house staff and/or


medical students?





TRAIN AND SUPERVISE social work students?





Perform UTILIZATION MANAGEMENT Functions?























In addition to general outpatient activity, are there outpatient social work programs in the following areas:





�








Pediatric Clinics


Medical/Surgical Clinics


OB Clinics


Same Day Surgery


Case Management


Dialysis


Geriatrics


Employee Assistance Programs


